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FOR IMMEDIATE RELEASE
September 20, 2018

Tela Mange
512.463.3208

ALERTA DE ESTAFA!

sanitation standards for schools, cosmetologists, manicurists, estheticians, barbers, instructors,
salons/shops, mobile units and personal servic iewing the information
obtained, we decided we should take the following disciplinary action:

o Your salon shop license #{JJllis temporarily suspense until further noticed.
«  Your salon shop will be subject to more frequent inspections.
What are the reasons for this disciplinary action?

. — failed to meet the minimum safety and sanitation
standards and is not following safety and sanitation regulations.

. _ failed to participate in the 10 hour classes about the
STATE OF TEXAS safety and sanitation that was required by the State Board of
DEPARTMENT OF Cosmetology, The OSHA Department, and the State of Texas .

LICENSING AND REGULATIONS
920 Colorado Rd
Austin, TX 78701
Phone# 512-463-6599 (English )
Fake—) 51 2—- (Vietnamese)

How can I dispute this decision so my license and my business can
continue to be open and operate?

You must placed a Business Surety Bond and sign the Bonding Agreement
with the State Board of Cosmetology so your business license can be reinstate

Fake—) 512-J N (Spanish ) for the extension period of 30 days so you can sign up and finish your class.
[l If you have questions about this letter or about_the Business Surety
Owner ¢/o Bonding process , please call | NN : (512)463-6599(English),
I ¢ (512) M (Victnamese), I (51 2) I
(Spanish)
Date: December 19", 2017 Sincerely,
Subjccl:_ Liccnsc#-is temporarily suspended until further
noticed !

e [ Bureau of Occupatigpaf Licenses

We have investigated and you have violated the Law Relating to Cosmetologist, Barbers,
Manicurists, and Estheticians. You are in violation of TXC 308-20-110 Minimum safety and

AUSTIN - TDLR recibio informes que un estafador estaba enviando cartas falsas de parte de
TDLR a los portadores de licencias. Esta estafa sofisticada incluye falsamente instrucciones a
los propietarios de negocios que su licencia es suspendida y que obtengan una “Fianza de
Empresa”. Los estafadores tambien exigen dinero or pagos con tarjetas de Green Dot Money
Pak. Parece que la estafa se direge a los clientes de habla hispana y vietnamita
proporcionandoles numeros de telefonos falsos de TDLR en estos idiomas.
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El estafador se dirige a gente con violaciones previas de TDLR y probablemente mencionara
esas violaciones. Tambien puede decir que es de la oficina del Sheriff o de OSHA.

Por favor vea el ejemplo adjunto de la carta de estafa.

Recuerde:

e TDLR nunca le pedird que pague una sancidon o multa sin antes enviar un aviso de presunta
violacién a usted por correo certificado

e TDLR nunca solicitara o aceptara tarjetas de dinero o de regalo bajo ninguna circunstancia
mientras visite su negocio.

e TDLR no solicita ni acepta pagos a través de tarjetas de Green Dot MoneyPak.

Si recibe una llamada sospechosa o un correo electronico como este, por favor péngase en
contacto con su agencia local de aplicacion de la ley de inmediato. Por favor tambien llame a
TDLR al 800-803-9202 para verificar si no le contactamos.

Estafas como ésta pueden ocurrir en cualquier lugar. Por favor, use la informacion dada
arriba para identificar cualquier actividad sospechosa o potencialmente ilegal. Hacerse pasar
por un funcionario publico es un delito de tercer grado bajo el Codigo Penal de Texas.

Si usted cree que este individuo ha visitado su salon o si tiene alguna duda, pongase en
contacto con el departamento de servicio al cliente de TDLR al 800-803-9202 o
CS.Cosmetologists@tdlr.texas.gov.

About TDLR

TDLR provides oversight for a broad range of occupations, businesses, facilities, and equipment in Texas. The
agency protects the health and safety of Texans by ensuring they are served by qualified, licensed
professionals. Inspections of individuals, businesses, and equipment are done on a regular basis to
safeguard the public. Currently, the agency manages 39 business and occupational licensing programs with
more than 800,000 licenses across the state.

Visit TDLR’s website for more information and resources. You can search the TDLR licensee database, and
also find past violations in which a final order was issued against companies or individuals. TDLR’s Customer
Service line is available anytime between 7 a.m. until 6 p.m., Monday through Friday, at 1-800-803-9202.
TDLR representatives are fluent in English, Spanish, Vietnamese, Korean and Chinese.
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